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)DFHQGR� VHJXLWR� DOOH� SDVVDWH� FRPXQLFD]LRQL� SHU� OH� YLH� EUHYL� LQ� PHULWR� DO� SHUFRUVR� FKH� OD� &LYLFD�
$PPLQLVWUD]LRQH� VWD� LQWUDSUHQGHQGR� SHU� LO� QXRYR� DIILGDPHQWR GHL� VHUYL]L� HG� DWWLYLWj�� GL� FXL� FRGHVWD�
6RFLHWj�DO�PRPHQWR�q�WLWRODUH��FRQ� OD�SUHVHQWH�VL�FRPXQLFD� O¶LQWHQ]LRQH�GL�HVHUFLWDUH� O¶RS]LRQH�SUHYLVWD�
GDOO¶DUW����FRPPD���GHO�YLJHQWH�&RQWUDWWR�GL�6HUYL]LR�

3HUWDQWR� DO�ILQH�GL�DVVLFXUDUH�FRQWLQXLWj�DO�VHUYL]LR�QHOOH�PRUH�QHFHVVDULH�DO�FRPSOHWDPHQWR�GHJOL�DWWL�H�
GHOOH� SURFHGXUH� LQHUHQWL� OH� QXRYH�PRGDOLWj� GL� RUJDQL]]D]LRQH� HG� HURJD]LRQH� GHL VHUYL]L� VL� ULFKLHGH GL�
SURFHGHUH� VLQR�DO�WHUPLQH�GHO����GLFHPEUH������HG DOOH�PHGHVLPH�FRQGL]LRQL�FRQWUDWWXDOL� QHOOD�JHVWLRQH�
GHL�VHJXHQWL�VHUYL]L�DWWLYLWj�

� VRVWD�D�SDJDPHQWR�VX�VXROR�SXEEOLFR�HG�LQ�VWUXWWXUH�GHGLFDWH�
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� ULODVFLR�ULQQRYR�GHL�FRQWUDVVHJQL�SHU�VRJJHWWL�SRUWDWRUL�GL�KDQGLFDS�

� ULODVFLR�ULQQRYR� GHOOH� DXWRUL]]D]LRQL�FRQWUDVVHJQL� SHU� OD� FLUFROD]LRQH� GL� SUHGHWHUPLQDWH� FDWHJRULH�
YHLFRODUL�OXQJR�OH�FRUVLH�ULVHUYDWH�DO�WUDVSRUWR�SXEEOLFR�ORFDOH�

� UHJRODPHQWD]LRQH�GHJOL�DFFHVVL�DOOH�=RQH�D�7UDIILFR�/LPLWDWR��³=7/´��GL�WXWWR�LO�WHUULWRULR�FRPXQDOH��
FRPSUHQVLYR�GHO�WHOHFRQWUROOR�GHL�YDUFKL�HOHWWURQLFL�GL�DFFHVVR�RYH�LQVWDOODWL�VXO�WHUULWRULR�

7HQXWR�DQFKH�FRQWR�GHOOD�VLWXD]LRQH�GL�HPHUJHQ]D�VDQLWDULD�LQ�FRUVR�H��FRQVHJXHQWHPHQWH��GL�TXDQWR�
GLVSRVWR� GDOO¶$UW�� ���� GHO� 'HFUHWR /HJJH� ��� PDU]R� ������ Q�� ���� VDUj� FXUD� GHOOD� VFULYHQWH� GDUH�
FRPSLPHQWR� LO�SL��FHOHUPHQWH�SRVVLELOH�D�TXDQWR�VRSUD�HVSOLFLWDWR��DWWUDYHUVR O¶DGR]LRQH�GL�RSSRUWXQR�
SURYYHGLPHQWR�GLULJHQ]LDOH�

5HVWDQGR�D�GLVSRVL]LRQH�SHU�HYHQWXDOL�QHFHVVLWj�GL FKLDULPHQWR��VL�SRUJRQR�FRUGLDOL�VDOXWL
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�GRFXPHQWR�ILUPDWR�GLJLWDOPHQWH�


